PRIVACY POLICY

Ri Ra Holding's, LLC (Ri Ra) is sensitive to the privacy concerns of our web site visitors. We want to make your
experience online a safe and enjoyable one. Information collected from you is used to provide you with a broad range
of services. Individual information is not gathered except on a voluntary basis. Depending on the service you are
accessing, you may be asked to provide information such as your name, e-mail address or your opinion about certain
products and services. This information is used to update our products and services and improve your visit to Ri Ra and
the Ri Ra web site.

Ri Ra will not share or sell your information with anyone. Ri Ra will delete your information from the Ri Ra database at
your request. Information provided by you will be held by Ri Ra alone. If you provide us with your e-mail address, we
may send you e-mail messages, informing you about products and services. You can unsubscribe at any time by clicking
on the unsubscribe button in an email or be emailing webmaster@rira.com. If you provide your postal address, you may
receive periodic mailings from us with information on new products and services. If at any time you wish to stop
receiving such information from us, you may simply e-mail us at webmaster@rira.com or write to Ri Ra Holding's, LLC,
PO Box 695, New Canaan, CT 06840-0695.

There are some links on our web site that allow you to leave our site and go to another site, for example to purchase a
gift certificate. These are clearly identified and you will be notified before you enter another site. Ri Ra has chosen
these partners and linked websites carefully. However we do not control the linked web sites and we are not
responsible for the contents of any linked site. The privacy policy of a linked web site may be different from that of Ri
Ra. Ri Ra cannot be responsible for the use of your information by linked sites, if you provide it.

In the unlikely event that Ri Ra is required by law enforcement or judicial authorities to provide personal information,
we will provide this information upon receipt of the appropriate documentation. By using this web site, you agree to
the Ri Ra Privacy Policy. Please note that Ri Ra may change its Privacy Policy. If we post changes and you continue to
use the web site, you will be deemed to have agreed to the changes.

Children

Ri Ra does not sell products for purchase by children. If you are under 18, you may use our website only with the
involvement of a parent or guardian.

Third Party Collection of Information

Ri Ra uses a professional third party agency to help collect and manage the Ri Ra information database. The
information is not owned by the third party company and the third party company is contractually bound not to share
or sell the information but to delete it at Ri Ra's request, such as when a Ri Ra Pub Club member elects to unsubscribe.

Gift Card Refund Policy
Gift cards are not returnable or refundable
Conditions of Use

By using the Ri Ra web site, you agree to be bound by our Conditions of Use. Ri Ra reserves the right to make changes
to the Conditions of Use at any time.

By using the Ri Ra web site, you expressly agree that the materials and information you find on the site are provided
"as is," without warranty of any kind, either express or implied, including without limitation any warranty for
information, services or products and any implied warranties of merchantability or fitness for a particular purpose.
Some states do not allow the exclusion of implied warranties, so the above exclusion may not apply to you.

All of the contents of this web site are copyrighted and may not be used for anything other than personal and non-
commercial use without the prior written consent of Ri Ra Holding's, LLC; Ri Ra Holding's, LLC owns the copyrights. If
you modify or use the materials on this Web site for any purpose other than personal use, you will be violating the
intellectual property rights of Ri Ra Holding's, LLC.

Under no circumstances will Ri Ra or its subsidiaries, affiliates, designees, officers, directors, employees, attorneys,
agents, insurers, successors or assigns be liable for any direct, indirect, special or consequential damages that result
from your use or inability to use the Ri Ra web site, including but not limited to your reliance on information obtained
from this web site that results in mistakes, omissions, interruptions, deletion or corruption of files, viruses, delays in
operation or transmission or any failure of performance.



